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Our Vision and Mission
Our Vision
Inspiring creative journeys.

Our Mission
The Outreach Foundation offers support and development to people living in the inner city of Johannesburg – and beyond. 
Through skills development and arts enrichment programmes, the Foundation seeks to inspire creative journeys for all 
looking to achieve their full potential.

Icons used in this report

Further information

Outreach Foundation

Hillbrow community

Donors

Financial capital

Manufactured capital 

Intellectual capital 

Human capital 

Natural capital

Social and relationship capital 

Our Commitments 
• Providing a safe space for the children, youth and adults of Hillbrow and beyond to attend arts and culture activities, skills development 

programmes and support services

• Good governance, transparency, accountability and environmental responsibility

• Supporting young people and adults to engage in enrichment programmes so that they can ensure a better future for themselves and  
their families

• Giving children, youth and adults the opportunity to learn new skills, to develop their communication skills, self-confidence and their ability 
to work as part of a team:

 – to unleash the imagination; 

 – to bring about creative thinking; and 

 – to enrich their lives. 

• Acting in the best interests of all the participants irrespective of race, age, culture, ethnicity, religion, disability, gender, class, sexual 
orientation, geographical location or language

• Affirming human rights and their attendant responsibilities as outlined in the South African Constitution’s Bill of Rights

• Strengthening democracy

• Acting as a conduit between community-based organisations within the inner city and beyond and building bridges to further enrich the lives 
of our participants who attend our project
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About this report

The O utreach Foundat ion’s dream is, t hr ough 
partnerships and c o l laborat ions, t o create 
a se l f-sustaining, posit ive ly charged and 
pr osper ous Hi l l br ow neighbour hood t hat 
inspires Sout h Afr ica.

Our Vision,  
Mission and 

Commitments

About this  
report

Statement from  
the Chairperson  
of the Board of 

Trustees

Message from  
the acting  

Executive Director

Governance Business model Our donors Revising  
strategy – a new 

pathway

The  
demographics  

of our team

Hillbrow’s skyline  
gets a new building

Long walk  
for peace



3 INTEGRATED REPORT 2015OUTREACH FOUNDATION

Hillbrow Theatre Kids’ Week Dayvision  
Youth  
Centre

Hillbrow Music 
Centre

Counselling,  
Care and  
Support

Computer Centre Boitumelo Financial synopsis Financial 
statements

List of  
contributors

Contact  
details

Outreach Foundation is committed to a journey of passion, 
creativity and dedication; of listening to the community along the 
way, and responding to people’s needs; and always acting with 
integrity.

In this, our 2015 Integrated Report, we tell the story of  
our journey. 

As in previous years, this report is based on international best 
practice and reporting standards such as AA1000, the Global 
Reporting Initiative G3.1 and the IIRC’s International <IR> 
Framework. The report covers the operations of the Outreach 
Foundation for the period 1 January 2015 – 31 December 2015, 
as implemented by means of its seven programmes:

• Hillbrow Theatre 
• Hillbrow Music Centre
• Boitumelo
• Dayvision Youth Centre

We have striven to give a voice to all our stakeholders: our staff, 
our donors and our beneficiaries in the community we serve. We 
report back on information and promises we made in previous 
years, and have made every endeavour possible to learn from 
past experience. Based on the information in this report, we will 
once again start the cycle of continuous improvement, of learning 
by listening and responding – of having an IMPACT. 

For any enquiries or information about this report, please contact 
the Acting Executive Director, Gerard Bester, on 011 720 7011 or 
manager@outreachfoundation.co.za.

 

• Kids’ Week
• Counselling Centre
• Computer Centre

Artists setting up gridlines at Matjiesfontein for the  
Snake Eagle Thinking Path

Musa Tshabalala, Wiseman Ngobese and Zimnande Retshepile
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Statement from the Chairperson of  
the Board of Trustees

We want to enable our local 

community to become 

independent and to identify 

sustainable ways of managing 

their lives.
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South Africa is facing various challenging problems. 

Parliament is faced with the question of how much dishonesty 
can be tolerated, and when loyalty to the party should be 
superseded by loyalty to the country.

The country is experiencing one of the worst droughts in history. 
Apart from the financial impact on agriculture, the cost impact of 
basic foods is enormous – affecting the poor most. 

The run-up to the municipal elections brings with it a growing 
unrest – labour strikes, delivery protests, and campaigns to  
win voters.

The stench of uncollected rubbish is still hanging in the 
Johannesburg air, after long drawn-out strikes by workers doing 
refuse collection. 

Add to this the steadily growing gap between rich and poor, with 
poverty growing. 

Amidst all this, in the heart of rubble-filled Hillbrow, the Outreach 
Foundation has not only been doing its work, but is shining like an 
oasis of hope for those who come here. 

The vision of inspiring creative journeys speaks to the important 
role the foundation plays.

It is not a short-term attempt to help those in need. It is not a 
classical welfare body, dishing out day-to-day rations. Although 
these are important tasks, what the Outreach Foundation does 
has a long-term impact – initially on a fairly small number of 
people, but through them, over time, on many more. 

Let me explain: 

‘Creative’ – in a country where unemployment rates are 
extremely high, education not too good, and formal work places 
much too few, creativity is needed for people, not only to survive, 
but to build their existence. This creativity needs to be seen in 
conjunction with the values of the Foundation, since one could 
argue that many of our country’s problems are due to too much 
creativity. The values ensure that the creativity is not focused on 
self-interest and own advancement, but is a benefit for the 
community and beyond.

‘Journey’ implies long-term involvement. Outreach Foundation 
wants to assist people on their journey into the future, over a 
longer period of time. Various aspects of the work have already 
become a tradition, showing that the impact is not once-off, but 
long – lasting. 

Both of these become visible through the fact that we now, for 
the first time, have a Board member who grew up in Hillbrow and 
was part of the first groups of Children that benefited from the 
work done by the Lutheran Church Outreach Foundation in its 
early stage. 

I trust that, some years from now, there will be various important 
role players in our society that are currently receiving crucial life 
input and inspiration here at the Foundation.

I wish to thank all the co-workers for their dedication and for 
being part of this journey, especially those who had to help carry 
the additional burden created by the physical absence of the 
Executive Director due to work permit issues. 

Furthermore I thank our Board members and friends who give of 
their time, talent and resources to carry the Foundation.

Lastly, without the assistance of donors, large and small, the work 
would not be possible. Thank you for your part in inspiring 
creative journeys in the lives of many.

Horst Müller 

Chairperson of the Board of Trustees

Tebego Tshivhandekano, Zanele Dube, Phindulo Muzhambi, 
Ute Smythe
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Message from the acting  
Executive Director

“Communities form when the members  
of a society have had a common 

transcendent experience, one that  
lifts each person out of his or her  

isolation to participate in the 
transformation.”

The Eden Project, James Hollis

Our Vision,  
Mission and 

Commitments

About this  
report

Statement from  
the Chairperson  
of the Board of 

Trustees

Message from  
the acting  
Executive 
Director

Governance Business model Our donors Revising  
strategy – a new 

pathway

The  
demographics  

of our team

Hillbrow’s skyline  
gets a new building

Long walk  
for peace

Gerard Bester: Acting Executive Director 



Hillbrow Theatre Kids’ Week Dayvision  
Youth  
Centre

Hillbrow Music 
Centre

Counselling,  
Care and  
Support

Computer Centre Boitumelo Financial synopsis Financial 
statements

List of  
contributors

Contact  
details

7 INTEGRATED REPORT 2015OUTREACH FOUNDATION

The Outreach Foundation continues to create an inspirational 
space in the heart of Hillbrow through artistic and skills 
development programmes. We aim to offer fresh and innovative 
projects through inspired collaborations and partnerships. We 
strive to provide programmes that facilitate interactions, 
conversations and skills development to enable the growth of the 
individual. A growth which ripples positively into the family and 
into the neighbourhood. Many state that the Outreach Foundation 
creates a home away from home – a ‘family’ that supports, 
encourages and enlivens. One of the most positive outcomes of 
an external evaluation conducted this year states that “The 
Foundation is perceived as providing a safe environment where 
respondents experience an increased sense of love, family 
and support”.

The Outreach Foundation has continued to grow and change  
in order to serve some of the needs of our participants. Thank  
you to all our stakeholders for their continued trust, belief and 
engagement with the work we do in the inner city of Johannesburg.

One of the highlights at the beginning of the year was the opening 
of our new building, made possible through the generous funding 
from the National Lottery Distribution Trust fund and local housing 
companies – a beautiful and dynamic space for our neighbourhood. 
Our opening on 14 February, the day of love, was testament to 
the generous support and love we receive from the broader 
community. Ekhaya Neighbourhood Initiative (Jozi Adler), Joburg 
Ballet, The Donkey Child (Lindiwe Matshikiza), Invisible Cities 
Pirate Radio (Joao Orechia), George Khosi’s Hillbrow Boxing Club, 
NLDTF (Sershan Naidoo), Local Studio (Thomas Chapman – the 
architect), the legendary African Jazz Pioneers and many friends 
from the hood joined us to celebrate the opening. Thank you to 
our partners, Nan Hua Temple, Joburg Ballet, and Vuyani Dance 
Theatre for enriching the experience for our participants in this 
new space.

An external evaluation carried out this year, commissioned by 
Bread for the World and conducted by Impact Consulting, 
demanded of us to be courageous and honest in how we reflect 
on and interrogate the relevance and impact of our work. It was 
also an opportunity to give voice to our beneficiaries, partners and 
funders through their feedback. This feedback is vital in sustaining 
our relevance within the communities we engage. Implementation 
is now key to bring about the necessary recommendations. 
Our work is set out for us in 2016, and our mission and strategy 
is to innovate new ways of working together to create fresh 
integrated programmes that inspire creative journeys.

A special thank you to Greymatter & Finch for again generously 
sponsoring the design and layout and to Karien Gerber for pulling 
it all together and editing.

I was in this position from May to July, and then unexpectedly 
again from the beginning of September to December due to 
Thomas Wojciechowski’s (Executive Director) struggle with 
obtaining a work permit. I would like to thank Thomas for his 
continued support and encouragement during this time; the 
Hillbrow Theatre Project and Hillbrow Theatre Community Centre 
teams for their patience; and the Executive Committee, admin 
team and staff for their tremendous support. Special thanks to 
Francois Pienaar, Erica Lüttich and Bishop Muller for their support 
and guidance over this period.

Gerard Bester

Acting Executive Director

Peace march
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Governance

Board
The members of the Board of Trustees have been selected to contribute a wide range of skills and expertise to Outreach Foundation. 
The Board is responsible for setting the macro-framework and providing foresight, oversight, and insight for the Foundation, and meets 
four times a year. The Executive Team consists of the Executive Director, Financial Director and the Programme Managers, who meet 
once a month to develop strategies and to guide the operations of the Foundation.

Board of Trustees Outreach Foundation

Bishop Horst Müller

Representative of the ELCSA (NT).
Appointed as Chairperson in  
April 2016 for three years

Mr. Felix Scheder-Bieschin

Stakeholder representative.  
(Funders – Business sector).
Reappointed in 2011 for six years.

Bishop Dr. M. Rakuba

Representative of the ELCSA.
Appointed in August 2015 for three years

Mr. Francois Pienaar

Stakeholder representative (NGO – 
Finance sector).  
Reappointed in April 2016 for  
three years as treasurer. 

Ms. Tessa Mogashoa

Representative of the Church of Peace 
congregation (Friedenskirche).
Appointed in August 2015 for three years.

Mrs. Lauren Watling

Corporate Communications.
Appointed in November 2015 for  
three years.

Mr. George Lebone

Representative of the Church of Peace 
congregation (Friedenskirche).
Appointed in March 2015 for three years.

Ms. Achal Singh

Finance sector.
Appointed in November 2016 for three years.

Our Vision,  
Mission and 

Commitments

About this  
report

Statement from  
the Chairperson  
of the Board of 

Trustees

Message from  
the acting  

Executive Director

Governance Business model Our donors Revising  
strategy – a new 

pathway

The  
demographics  

of our team

Hillbrow’s skyline  
gets a new building

Long walk  
for peace



9 INTEGRATED REPORT 2015OUTREACH FOUNDATION

Hillbrow Theatre Kids’ Week Dayvision  
Youth  
Centre

Hillbrow Music 
Centre

Counselling,  
Care and  
Support

Computer Centre Boitumelo Financial synopsis Financial 
statements

List of  
contributors

Contact  
details

2015

Board members: Race

Indian (1)

African (3)

White (4)

2015

Board members: Gender

Female (3)

Male (5)

Bishop Muller and Brett Pyper at the opening 

The Donkey makes an appearance at the opening of our new building
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Business 
model

Financial capital

•  Increased through: fundraising 
via a pool of local and international 
donors, varying from ad hoc to regular 
donations; rental income and income 
generated from projects 

•  Decreased through: payment of 
salaries, purchasing of materials and 
equipment, catering and transport costs

Manufactured capital 

•  Outreach is a service organisation

•  Outreach owns musical and theatre 
equipment, computers and vehicles 
which enable the programmes to  
produce outputs

Intellectual capital 

•  The staff at Outreach have a range of 
skills and qualifications which enable 
them to best run the programmes and 
service the community

Human capital 

•  Board competencies 

•  Leveraging the human capital of 
facilitators, participants and alumni

Natural capital

•  In collaboration with other partners, 
Outreach endeavours to improve the 
local physical environment of Hillbrow

Social and relationship capital 

•  Increasing social and relationship capital 
is core to the mission of the Outreach 
Foundation

•   Credibility in the community is an enabler 
of successful programmes resulting in 
community upliftment

•  Participants are taken through a process 
of care 

•  Partnership with long-term funders  
is critical

At the core of the organisation is its business model, which 
draws on the various capitals as inputs and, through its 
business activities, converts them to outputs. Outreach 
Foundation’s activities and its outputs lead to outcomes in 
terms of effects on the capitals. The capacity of the business 
model to adapt to changes (e.g., in the availability, quality  
and affordability of inputs) can affect the organisation’s 
longer-term viability.

Hillbrow Theatre Project
The Hillbrow Theatre Project is 
located in the Hillbrow Theatre 
Community Centre. In the 
mornings the theatre is made 
available to youth development 
theatre groups to practise their 
craft and develop plays in the 
various spaces.

Outputs
• Performance skills
• Team-building skills
• Research skills
• Confidence building

Hillbrow Music Centre
Experienced and qualified music 
teachers teach students a variety of 
instruments. Examinations from 
accredited institutions are on offer. 

Workshops, inter school music events 
and camps are hosted to encourage 
a sense of community and 
togetherness.

Outputs
• Performance skills
• Teamwork
• Empathy
• Self-worth through achievement
• Income generation

Boitumelo 
Boitumelo creates hand-made 
products and artwork that reflect 
history and social change, is socially 
relevant and portrays the individual 
artist’s insight, hopes and dreams. 

Constant training for our students, 
workshops, awareness campaigns 
and exhibitions.

 
Outputs
• Income generation
• Family support
• Skills development
• Empathy

Hillbrow Computer Centre
The Hillbrow Computer Centre offers 
computer literacy classes and support 
to youth and adults enabling them to 
use technology to research and apply 
for job opportunities. This enables 
them to engage positively in future 
work spaces and empowers 
individuals to help themselves.

Outputs
• Computer skills development
• Self-esteem
• Income generation
• Effective job hunting skills

Activities and outputsInputs

development 
programmes
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Impact

Through our programmes, 
Outreach Foundation would like  
to see the following impacts:

•  Increased employability of 
community members

•  Stable family structures

•  A safer community

•  I ndividuals with increased  
self-worth and outlook

support programmes

Outcomes

Hillbrow Kids’ Week 
Three times a year, a full week of activities 
is provided to 400 children aged between 
six and 13 years old, led by 80 trained 
volunteers. The children engage in fun, 
social, recreational and educational 
activities.

 
For volunteers
• Child care skills
• Organisational skills
• Leadership skills

For the participants (kids)
• Healthy lifestyle skills 
• Career guidance
• Positive space to learn/explore

Hillbrow Counselling, 
Care and Support 
Counselling services include crisis 
counselling, emotional support and trauma 
debriefing, family mediation and support, 
drugs and substance abuse intervention, 
establishing and managing support groups  
as well as parent and child intervention.

Outputs
Model of intervention –
Continuum of care: 
Intake  Intervention  Exit  Follow up

• Increased self-awareness
• Family unification
• Individual development

Dayvision Youth Centre 
The Youth Centre offers young 
people exciting programmes 
where they can engage with their 
peers and youth leaders to 
develop their skills and mental 
capacities using interactive and 
educational games.

Output
•  Increased academic 

performance
• Study and research skills
• Increased self-esteem
• Relationship building
• Career guidance
• General skills development 
•  Leadership skills for facilitators

Mission statement

The Outreach Foundation offers support 
and development to people living in the 
inner city of Johannesburg and beyond. 
Through skills development and arts 
enrichment programmes, the Foundation 
seeks to inspire creative journeys for all 
looking to achieve their full potential.

Upliftment of Hillbrow’s

• People/families

• Environment

Enrichment

Addressing social inequality
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Our
donors

We express our grat it ude t o our main donors and partners f or t heir support :

Evangelisch-lutherisches 
Missionswerk in Niedersachen 

(ELM), Germany

RMB  
South Africa 

City of Johannesburg 

Evangelisches Werk für 
Diakonie und 

Entwicklung, Germany

Mac Shipping

Business and Arts SA

National Lotteries Board

New building opening
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Revising strategy
– a new pathway
In addition to the material issues identified during previous reporting periods, strategy implementation and external partnerships with 
other organisations in the community are key strategic elements for the period 2016 – 2018. 

During the reporting period, we undertook an external evaluation, commissioned by Bread for the World, and conducted by Impact 
Consulting. A workshop was held in November with staff and partners, to give feedback and to vision a new pathway for the Outreach 
Foundation based on some of the outcomes and recommendations of the report. In 2016, the Board and the Executive Director will 
unpack the recommendations to forge a new way forward for the Outreach Foundation. Below, you can see a summary of the key 
recommendations.

Two key changes were suggested to enable the Outreach Foundation to maximise outcomes and impact:

1. The organisation should become client-centred in its programmatic approach.
2. Internal structural changes are needed urgently, particularly at the management level.

New organisational structure
Some ideas for the management team roles are that:

• The Director would take responsibility for the strategy of the organisation and ensuring resources to achieve that strategy (including 
sustainability and funding); the Foundation’s positioning in the community and world; relationship and partnerships with key 
stakeholders; and oversight of the whole organisation

• The Programme Director would have oversight of all projects and programmes and ensure cohesion between them, liaison with 
donors, and monitoring and evaluation (M&E).

• The Operations Director/Manager would be in charge of information technology, finance, human resources, internal communications, 
facility management and other support functions.

This proposed structure will ensure that the programmes work together, and that clients have access to a cohesive set of 
offerings, as the Programme Director would be responsible for this. The operations functions would also be attended to, which 
is sorely lacking at the moment, and negatively impacts on the programmes and staff well-being. The operations function need 
not be a director with managers and a team for each of the functions, as this may not be necessary. It might be one person 
handling the various functions with support staff underneath them, or a director with one or two managers handling the 
functions between them. The Finance function is particularly in need of additional expertise at this point. However, whatever 
format it takes, the operations function must be separated from programmes and have dedicated staff responsible for these 
roles. Staff well-being must also be addressed by this function. The head of programmes and head of operations and the 
executive director would form the management team.  
– Jerushah Rangasami, Director, Impact Consulting

Outreach Foundation: Theory of Change

STO 1: Sense of belonging
STO 2: Increase in  

self-confidence, self-esteem  
and self-worth

STO 3: Development of 
skills (personal, creative  

and technical)

STO 4: Increase in social 
interaction skills and 

empathy

MTO 1: Better agency  
and problem-solving

MTO 2: Better school 
engagement

MTO 3: Vision of a brighter 
future MTO 4: Better relationships

LTO 2: Increase in positive behaviour towards self  
and others

LTO 1: Increased ability to access further education  
and generate income

IMPACT: Resilient individuals 
leading positive lives

KEY
STO – Short-term objective
MTO – Medium-term objective
LTO – Long-term objective
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Our strategy 
based  
on the 
evaluation 

The key change to the TOC is the 
impact statement. The Outreach 
Foundation realises the complexity 
and challenges that Hillbrow faces. 
To achieve sustainable change on  
a community level is difficult, 
particularly when interventions are 
offered to individuals, and the 
population of Hillbrow is constantly 
changing due to its migrancy 
patterns. With little influence over 
the community as a whole, and 
without feasible structures, 
resources and services to do so, 
the Foundation will focus on 
developing the individuals with 
whom it works so that they are  
able to live and make positive 
choices, despite the conditions in 
which they live (i.e. so that they  
are resilient under challenging 
conditions). If the Foundation 
achieves this impact with a critical 
mass of Hillbrow community 
members, this may impact on the 
community as a whole. To realise 
the progression of change that is 
outlined in the theory of change 
above, the Foundation needs to 
move away from its current 
programme-focused way of 
working, and take a client-centred 
approach, aiming to move each  
of its clients along this journey, with 
programmes as the tools that are 
used to achieve this. In the strategy 
session, one of the images for the 
vision of Outreach Foundation was 
for the Foundation to be “a ladder 
for people to reach their full 
potential”.  
– External evaluation report by 
Jerushah Rangasami
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A clear understanding of the overall 
purpose, brand, and culture of the 
organisation.

A new organisational strategy has 
been developed and is currently being 
implemented.

Widening a base of resources and 
personnel will allow the organisation  
to have more success with the 
communities they serve.

A notable management presence, 
strongly defined policies and systems, 
structure and clear communication 
from management as well as 
communication in and among project 
coordinators will create clear lines of 
communication, isolation of 
responsibility, and standard for actions 
with regard to responsibility. 

STRATEGY 
IMPLEMENTATION

EXTERNAL 
PARTNERSHIPS 
WITH OTHER 
ORGANISATIONS IN 
THE COMMUNITY

MANAGEMENT, 
POLICIES AND 
SYSTEMS  
AND INTERNAL 
COMMUNICATION

IDENTITY
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The demographics
of our team
The Outreach Foundation team comprises a total of 37 staff members, which include creative directors, project managers, facilitators 
and administrative staff.

2015

Management and staff: Gender

Female (18)

Male (19)

2015

Management and staff: Race

African (26)

Indian (0)

Mixed race (1)

White (10)

More information about the demographics of our beneficiaries and clients can be found under the relevant programme sections.

Our admin team: Zanele Dube, Sophia Madonsela, 
Sipho Chuma, Nils Mergemann
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Hillbrow’s skyline
gets a new building
Our new social and creative centre officially opened on 14 February 2015. Funders, friends, partners and our beneficiaries joined  
us to celebrate.

This building will aim to serve the needs of the Hillbrow community and has been made possible due to the generous funding from the 
National Lotteries Distribution Trust Fund. The rooftop urban garden was generously funded by Tuhfjozi Housing Company, Ithemba 
Properties, Connaught Properties and an anonymous funder. The centre houses a new computer centre, a dance studio, two new 
offices, a small multi-purpose space and a rooftop entertainment area. The building includes the Dayvision Youth Centre that offers 
after-school homework classes and constructive interaction between young people and mentors, thereby guiding various conversations 
around issues affecting their daily lives.

For the last two years, the Hillbrow Theatre Project has been in partnership with the acclaimed dance companies, Forgotten Angel 
Theatre Collaborative and Joburg Ballet, and for the last five years we have participated in the Dance Umbrella and Sibikwas’ Dance 
Explosion Festivals. This year we are excited to be partnering with Vuyani Dance Theatre. A new dance studio will give us the opportunity 
to extend and develop dance-focused programmes and to nurture inner-city dance talents.

The Computer Centre is excited about the new space as it will increase the centre’s visibility and encourage new enrolments. The new 
building provides the opportunity for a new beginning and the growth of a centre. The plans we have for the centre are to offer a safe and 
friendly environment to the community members (children, youth and adults) to access useful resources. This will include a public internet 
café which we plan to launch in 2015 in partnership with WHRI, and the possibility of Teenage News Network or activities that will attract 
school-going teens. 

The architect’s Note
Local Studio is elated to have been given the opportunity to work on the new Outreach Foundation community centre. 
Conceptually, we envisage the building to be a lighthouse, symbolising the wonderful activities of the various programmes. 
The design and construction of the new building has been informed by a number of key opportunities and constraints, the first 
being an incredibly short timeline. This explicitly informed our material choices: we constructed the building using light gauge 
steel, a technique which has not been used in a building of this type and scale in Johannesburg before. The building has also 
been informed by the various creative programmes which it will house, the largest of which is the Hillbrow Theatre Project. 
Apart from the movement studio, the building will also house a fully equipped digital resource centre and meeting room. 
The building will not use any mechanical ventilation and will be naturally lit. As a landmark, the chimney has been designed 
to create a conversation with the spire of the Friedenskirche, currently the most prominent building on the site. Finally, the 
pièce de résistance is a sloping urban roof garden from which inhabitants of the complex can interact with the city below.  
– Thomas Chapman

Opening of new building
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Long walk for peace
In March 2015, the 19-year-old Benjamin Sambo walked with a friend from Hillbrow to the SABC in Auckland Park. 
Benjamin, a participant of the Hillbrow Theatre Project, was involved in a play called Isaro, a workshopped 
production directed by Gcebile Dlamini, that deals with xenophobia. A spate of xenophobic attacks had recently 
erupted in Johannesburg and Benjamin and his cast had been discussing the need to do something as 
xenophobia was spreading through the inner city, where Benjamin lives. Benjamin and his friend arrived at the 
SABC without knowing anyone there. After some time, they managed to talk to a member of the news team. 
Benjamin told the journalist about Isaro as he believed the play would speak to people about Xenophobia. That 
afternoon, a news crew arrived at the Hillbrow Theatre and filmed the play. Later that night, SABC News carried 
the story of Isaro and these young people, these young artists with something to say, across all of their bulletins. 

 https://www.youtube.com/watch?v=Xy7Qftwc2XU 

case study
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Long walk for peace 
(continued)
I choose to be heard through acting. I believe 
that I do send a message, and my message 
is effective through drama or dancing. 
Through that, I know that I am healing 
someone. 
– Benjamin Sambo

Benjamin Sambo’s confident act of walking to 
the SABC and getting someone to take note 
of this production, a play created by young 
people from Johannesburg’s inner city which 
he believed in, reflects the proactiveness and 
resourcefulness that is encouraged in the 
participants of the Hillbrow Theatre Project. 
Benjamin Sambo’s journey and development 
through the four years of his participation with 
the Hillbrow Theatre Project reflects the aims, 
values and objectives of the Hillbrow Theatre Project and is a shining example of the kind of individual that the 
programme aspires to shape.

Approximately one month after Benjamin Sambo walked to the SABC and got Isaro covered on national television 
news, he and facilitator, Gcebile Dlamini, initiated a Peace March through the streets of Johannesburg. Xenophobic 
attacks had not abated and Benjamin Sambo felt the need to take further action. In excess of 80 students 
marched from the Hillbrow Theatre to Newtown in the Peace March. En route, they passed Luthuli House and the 
Cosatu offices. The learners, all in school uniform, had their mouths covered with tape. They were accompanied by 
a steel band, Bloco Malgasy!, from Madagascar and the JMPD. 

Once more, Benjamin Sambo’s initiative and actions exemplified the agency and resilience that the Hillbrow 
Theatre Project seeks to inspire.

I don’t see myself as an extraordinary person, but I see myself as a person who wants to help and contribute in the 
country or in the world.  
– Benjamin Sambo

The Peace March was covered on SABC News, Jacaranda Radio news, The Citizen and The Star. 

 

case study
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Adding value: what we do 
at the Hillbrow Theatre
The Hillbrow Theatre Project provides quality performing arts 
programmes to inner-city school-going children and youth in  
a dynamic, safe space. Our goal is to enrich the lives of  
our participants by developing resilience and inspiring  
creative thought.

I am alive when I’m at the Outreach Foundation or doing 
drama. The work at the Hillbrow Theatre Project has 
influenced my life – I’ve grown, I’m now aware of things, such 
as things that happen around my environment. Dealing with 
real issues that you see around you is very important. Before, 
I didn’t care. The period of me being in theatre has opened 
my eyes and I now care. Theatre has shifted me, it 
transformed me towards being something that I never 
thought I’d be in life. I got involved in the activities of the 
Hillbrow Theatre Project when Gcebile Dlamini, a director, or 
facilitator here at the Hillbrow Theatre, said that she saw 
potential in me growing and being an actor. So, that gave me 
strength and since then I’ve given my life to theatre because 
when I am in theatre, I am myself.  
– Benjamin Sambo

We offer after school performance arts programmes that give 
children the opportunity to develop their self-confidence, free their 
imaginations, and boost their communication and teamwork 
skills. In addition, we provide a safe a space where children and 
youth can explore the issues they face on a daily basis – such as 
xenophobia, drug abuse and violence – through plays and 
storytelling.

Our classes allow children to learn and practise self-discipline, 
communication, tolerance and mutual respect. Classes take place 
in the afternoon from Tuesday to Friday each week, and on 
Saturday mornings.

The drama training we provide encourages the development  
of empathy for different personalities, cultures, religions and  
ways of living.

To develop creative thinking and individual agency within each of 
our participants, the Hillbrow Theatre Project has to design rich 
and diverse programming to stimulate and inspire its participants 
in multiple ways, and through a broad range of opportunities. 

Participants are inspired and stimulated through:

• the contact with Hillbrow Theatre Project facilitators and the 
subject matter that is explored in their regular daily classes 

• exposure to a wide range of projects run by visiting artists and 
arts organisations

• exposure to the working methods and insights of professional 
artists and arts practitioners

• performance opportunities on internal and external platforms
• participation in external development programmes

Who may participate?
The only qualification you need to get into the Hillbrow Theatre 
Project is commitment.

Creating solutions through 
partnerships
The following funders, companies, individuals and incentives 
generously invested in the development of the programme that 
enriched the lives of Hillbrow Theatre Project participants:

• Rand Merchant Bank (RMB): General funding support for 
Inner-City High Schools Drama Festival’s Artist-in-Schools 
programme.

• Department of Arts and Culture (DAC); Arts, Culture and 
Heritage Services Directorate, City of Johannesburg Arts, 
Culture and Heritage Services Directorate, City of 
Johannesburg and Johannesburg Arts Alive International 
Festival: Provided support for the Inner-City High Schools 
Drama Festival and Artist-in-Schools programme that feeds 
into the festival. They also brought two events to the Hillbrow 
Theatre in September – A poetry workshop with acclaimed 
American poet John Murillo, and a poetry reading by  
Linton Kwesi Johnson.

• Joburg Ballet: Joburg Ballet offered weekly classes to 
participants in our very own studio.

• Vuyani Dance Theatre: Hillbrow Theatre Project participants 
took part in the Vuyani Dance Theatre’s Outreach Programme 
and benefited from weekly dance classes. The children then 
performed at the 25th Celebration of Gregory Maqoma at the 
Lyric Theatre, Gold Reef City on 4 and 5 December 2015.

• Royal Central School of Speech and Drama: Six applied- 
theatre students from the Royal Central School of Speech  
and Drama, London, spent four weeks working with two 
Hillbrow Theatre Project groups on work dealing with  
gender and sexuality.

The experience with the group (Central) was one of the most 
powerful experiences with the participants. Sometimes as 
practitioners we go into spaces with ideas of bringing 
change, transforming lives, yet we forget that we also get 
transformed in the processes. Working with kids in the past 
few years has allowed and made me as a practitioner 
remember and learn things about life and certain values. 
We then get transformed while the participants are given 
room to transform. I experienced this when the Central 
students transformed as facilitators. 

The Central students were calm and had a way of grabbing 
the attention easily while me and Mike always have to shout. 
We do not have to stress when we create work – trust the 
kids and the process. The process made me realise how 
important it can be. We always rush to see the product, 
yet we forget the importance of processes and building 
ensemble.  
– Gcebile Dlamini, Hillbrow Theatre Project Facilitator 

Hillbrow Theatre
http://www.outreachfoundation.co.za/index.php/programmes/hillbrow-theatre/about-the-hillbrow-theatre

 https://www.facebook.com/hillbrowtheatreoutreach/
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• Market Theatre Laboratory: Twelve second-year learners 
facilitated at high school as part of our Artist-in-Schools 
programme towards the Inner-City High School Drama Festival.

• Assitej SA Kickstarter: Primary School Creative Education 
Project: Assitej SA Kickstarter contributed towards Hillbrow 
Theatre Project’s facilitator development. Sibusiso Hadebe 
attended a two-week multi-disciplinary arts workshop at the 
NSA. Six participants were invited by Assitej South Africa to 
attend the inaugural African Youth and Dance Festival in  
Cape Town at the Artscape Theatre and joined 100 youth 
delegates from Swaziland, Zimbabwe, Zambia and Namibia as 
part of a play development programme for young audiences.

The Hillbrow Theatre Project’s acclaimed The Donkey Child, 
directed by Lindiwe Matshikiza, was invited to the Festival of 
Fame at the National School of the Arts. This was made possible 
through the support of Assitej South Africa and the National 
Arts Council.

Grateful that The Donkey Child found its way to the NSA. A 
significant collaboration that was enabled through collective 
will and vision. Moving, mystical and completely memorable 
– The Donkey Child is theatre-making at its most inspiring…  
– Brenda Sakellarides

• Connected: SA-UK Seasons: Four Hillbrow Theatre Project 
participants were selected to take part in an international 
collaboration for two groups of young people, one in Coventry, 
UK, and the other in Johannesburg, SA. The project was led by 
Johannesburg’s Well Worn Theatre Company and London’s 
Told by an Idiot Theatre Company.

• National Arts Festival Remix Programme: Four Hillbrow 
Theatre Project participants took part in this national 
programme in Grahamstown. Nomzamo, directed and written 
by Gcebile Dlamini, was presented at the National Arts Festival. 
Nomzamo was later invited to perform at POPArt’s Women’s 
Month Festival and at the Women’s Festival at the Olive Tree 
Theatre in Alexandra.

A gripping, moving, original story which is beautifully 
executed. A performance that evokes emotions through the 
use of melodic traditional choral verse as well as with raw 
themes which are portrayed honestly through characters.  
A performance that is guaranteed to transport the audience 
into a world of joy, sorrow and anger.  
– Cue Review

• Ifas Culture and Alliance Française of Johannesburg: 
The Hillbrow Theatre hosted its first circus, Cirquons Flex, in 
November. The event was made possible through the support 
of Ifas Culture and Alliance Française of Johannesburg.

• Joao Orecchia: Brought a music workshop conducted by  
Tim and Puma Mimi to the Hillbrow Theatre and inspired a 
participant in the art of radio – Invisible Cities Pirate Radio.

The Inner-City High Schools Drama Festival is a flagship 
project of the Hillbrow Theatre Project. Many participants are 
introduced to the Hillbrow Theatre Project through the festival. 
This festival promotes the development of arts and culture in 
inner-city schools and provides a platform for original work giving 
voice to the concerns of inner-city youth. A record number of  
33 schools and 477 learners took part in the 11th annual 
Inner-City High School Drama Festival.

Our hard work did not go unnoticed and we received the 
following awards at festivals:

Gauteng Province Festival 2014 South African National 
community Treasury (SANCTA): Tsamantsi, created by 
Linda Mkhwanazi and the St. Enda drama group: Best Actor in 
a Supporting Role – Thuthukani Lombo; Best Set.

Isaro, workshopped and directed by Gcebile Dlamini: Best Sound 
and Lights, Best Costume, Best Ensemble and Best Overall 
Production. Isaro was performed to more than 150 international 
delegates at Hillbrow Theatre.

SANCTA 34th One-Act Play festival: Isaro – Runner-up to Best 
Actress in a Leading Role – Awande Mkatala.

Trevor ‘Bigboy’ Hadebe, 18 years old

I’m a first year student at Moving Into Dance Mophatong. Before that I was part of the Hillbrow Theatre Project for 
nine or 10 years. I was a little boy of about nine or 10 when I started at the Hillbrow Theatre.

The Hillbrow Theatre has done a wonderful job to me. Because when I first came to Hillbrow Theatre I was this 
kind of person who was quiet. Quiet, couldn’t socialise with people, I was the type of person you’d find me alone 
while people are busy socialising. It gave me confidence to stand for myself and then talk and people hear me and 
what I have to say to them.

Hillbrow Theatre Project: to me it’s like a home, it’s a second home. There are things you cannot tell your parents, 
but when you get there, you become free. There are facilitators that you can tell them your problems, and they 
understand you and they give you advice: “Bigboy, now you have to do this like this, you have to follow this path”. 
You understand each other there. It’s more than just the theatre there. You get life there. You know, we’ve become 
a family there. The whole of Hillbrow Theatre we’re family. We look after each other.

testimony
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I remember the day I came to Hillbrow Theatre, I was the dumbest kid there. I couldn’t even write my name. I 
wasn’t clever, I couldn’t see stuff, I couldn’t read and write. Sometimes we gathered, just sat around and studied 
and then I started opening up, I started seeing things, I started passing at school, being the tallest kid in the class. 
And then I passed my matric. At the Hillbrow Theatre it’s not just about singing and dancing and acting and 
travelling, it’s about studying and gaining knowledge. Knowledge is power.

Listening is something that’s nurtured there because we are being taught a lot there: to respect ourselves and to 
respect others. And we’re given a chance to talk, you know when I was given that chance to talk I spoke. And I 
spoke and I spoke. And from there I started talking, I started having that confidence to stand in front and then talk. 
It even gave me a confidence at school when they said: “Okay Bigboy, you have a presentation on Monday”. With 
the confidence that I got from the Hillbrow Theatre I applied it to my studies at school. So I stood there with that 
confidence and I presented my work to them.

My highlights of my time at the Hillbrow Theatre Project include that me and my best friend that I met at Hillbrow 
Theatre, Thabo Sibanda, were chosen to interpret the Dutch play about the birds in Grahamstown. We went there 
and met different people, and it was my first time getting paid as an artist. That felt wonderful.

I was even chosen to be a puppeteer in the The Donkey Child Production directed by Lindiwe Matshikiza, and we 
toured again to Grahamstown to meet the War Horse. 

Hillbrow Theatre is a place where dreams and talents are being discovered. It’s a place where you can embrace 
who you are. Hillbrow Theatre has taken me away from the streets, because if I didn’t go to Hillbrow Theatre I don’t 
think I’d be where I am today. There are a lot of other people in Hillbrow that I used to see each and every day, 
people my age, now all of them are addicted to Nyaope, all of them. If I didn’t go to Hillbrow Theatre I think I would 
have maybe ended up there. Maybe. Who knows?

Tahliso ‘Mosquito’ Makaleng, 15 years old

I am 15 years old and I go to St. Enda’s Secondary school. I’m in Grade 10. I joined the Hillbrow Theatre Project in 
2014, when I was in Grade 8. I didn’t have any clue about what was happening at the Hillbrow Theatre and one 
afternoon they announced that there’s drama going on at the Hillbrow Theatre. So I thought, why not try? The first 
time I came in I thought: “yes, I found my second home”. 

I live with my parents and three brothers in a flat here in Hillbrow. Both my mom and dad are employed. My father 
hasn’t had a chance to come and see me doing plays. My mother tries, she does come. The last performance that 
I did she was here and she is so happy about the work that I do. My dad loves the fact that I’m here. I’m away 
from all the girls that are on the street. I’m at the Hillbrow Theatre every day except Sundays. 

The Hillbrow Theatre Project has taught me how to communicate with other people and how to treat other people. 
I got a certificate in Life Orientation last year, because, here at the theatre most of the things that we deal with it’s 
basically Life Orientation – like relationships, society, environment – so we discuss those issues and then put them 
on stage. I was basically the highest student in Life Orientation at school in Grade 9.

Because of my work at the Hillbrow Theatre Project I can easily communicate with people. It gives me motivation 
to go and find new friends and try and squeeze myself with some other people. I don’t feel cut out in any way. I feel 
I can always fit in. I can use the communication skills that I find here to use out there with my family and friends. 
And then I can also build different relationships with different people. It gives me confidence and self-motivation. 
I always tell myself “you can do this, you can do this”. I always strive for the best.

Over the two years I’ve been here during the Inner-City High School Drama Festival, I got awards, in 2014 and 
2015. In 2014, I got the award for best cameo role for Tsamantsi. In 2015, I got the award for best actress in a lead 
role. I also got the opportunity to go to Grahamstown for the National Arts Festival for the Remix Project.

The Hillbrow Theatre Project is my second home. I feel so loved in this place. I think people here understand me 
more than they do at home. They give us equal chances here, they treat us the same. There is no kind of 
discrimination, racism, they always treat us the same – black, white, coloured, when we’re here we’re the same, 
there’s no different person. They give us equal chances and respect.

testimony
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Kids’ Week is a project during which we embrace children as 
participants and young people as helpers and volunteers. 

Our aim is to provide children from age six to 13 with relevant 
skills that will help them develop and grow into responsible adults. 

We aspire to ….

• develop friendships among young children 
• equip children with practical tools that will help them in coping 

with challenges which they face within an urban environment, 
therefore becoming responsible citizens of society 

• be a training ground for leadership development among youth 
who serve as volunteers during the week-long event

• create sustainable relationships with children in order to build 
trust and discover self-worth amongst children attending 
the programme. 

Adding value: what we do 
during Kids’ Week
During the school holidays in Gauteng, more young children 
are always seen around the community of Hillbrow, with less 
recreational activities that will help them to develop their life skills. 
Kids’ Week is a week-long event during the school holidays to 
provide children from age six to13 with recreational activities 
mentioned above. 

During such a week, between 300 and 400 children, led by  
80 volunteers, attend a full day programme of Bible stories, 
fun games, recreational and educational activities and also 
psychosocial support initiatives like counselling, care and support. 
The major role of the volunteers is to provide a support and 
leadership role in nurturing the children into better youth for the 
future. The volunteers are equipped with various leadership skills 
on how to work with young people and their fellow leaders. Their 
skills are vital in this programme.

Wow – where do I start when it comes to Kids’ Week.  
It is a BLESSING for the kids of Hillbrow and for me also, 
personally as I have grown massively from the experience 
and relationship, being one who loves kids so much. I really 
thank God for what He achieves through Kids’ Week. If I 
could I would have Kids’ Week all over poor, needy and 
poverty-stricken communities. I am grateful for the 
opportunity, and privileged to serve my community through 
Kids’ Week. This is indeed one of Outreach Foundation’s 
success stories for the Youth of Hillbrow.  
– Thulani Thabethe

The demographics of our impact

2015

Kids’ Week: Gender – children

Female (204)

Male (186)

2015

Kids’ week: Gender – leaders

Female (27)

Male (23)

Wow, a place we learn so much, a place where we grasp many 
things we come across in life. God is the engine of this 
organisation and He is the one who brought me to this 
Foundation. I was child when I came to Kids’ Week, I never 
knew that I will be able to lead or facilitate at Kids’ Week  
one day.

I can say that I was one of the seeds that have grown in  
Kids’ Week. I was taught responsibility, respect, who God is, 
and many more things which I also pass down to the children 
during Kids’ Week. God has been using the leadership of 
Kids’ Week to pass love, kindness, and joy to us as we grow 
up. I am glad and proud of what Kids’ Week has done to my 
life and to others. It shows that there’s wisdom and 
understanding in the leadership that is used by the Almighty 
God to spread love to the young generation.  
– Bongani Zikalala, Kids’ week Coordinator 

Creating solutions through 
partnerships
We work closely with the following valued partners:

• Lifeline – We recently started working with Lifeline, which is 
running a life skills programme so that they can teach sex 
education and life skills to Kids’ Week participants from the 
ages of 10 to 13.

• SANCA Central – SANCA is committed to addressing drug 
addiction with our participants during one dedicated day during 
Kids’ Week. 

Kids’ Week volunteer leaders facilitate most of our activities and 
coordinate this programme.

Our work has created a significant group of equipped and 
skilled facilitators, who have managed to find employment  
as a direct result of their volunteer experience during  
Kids’ Week. 

The majority of our Kids’ Week leaders have gained enough skills 
on working with kids and they are now employed. This, of course, 
was a mixed blessing that posed certain challenges: Due to  
the majority of Kids’ Week leader employment, we had only  
30 leaders instead of the 80 of the previous years. However, as 
always we came up with a creative solution, and 10 coordinators 
helped those 30 leaders to take care of 430 kids hosted during 
Kids’ Week.

Kids’ Week
http://www.outreachfoundation.co.za/index.php/programmes/kid-s-week/about-kids-week

https://www.facebook.com/KidsweekHillbrow/?fref=nf
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My Kids’ Week experience has been one of a kind. I have 
been a leader at Kids’ Week for about three years and I have 
learned and experienced a lot. I have developed leadership 
and coordinating skills, how to work with a big team and to 
have confidence in myself. This entire experience has taught 
me that this work is not just about me. I am very privileged to 
be working with over 300 children from all walks of life. These 
kids are the stars of the project. Working with the children is 
amazing. Although their background may not be great, they 

bring hope into all our hearts. Seeing them smile, learn and 
just have fun makes Kids’ Week worth doing over and over 
again. The children always look forward to Kids’ Week 
because it’s a time where they can learn about God, learn 
about themselves and learn about their community while 
having fun at the same time. It’s a blessing to be part of the 
Kids’ Week team and even more of a blessing spending time 
with the kids.  
– Mosa Ntlatseng
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Adding value: what we do 
at the Youth Centre
The Dayvision Youth Centre is an educational support centre that 
provides a safe environment for youth and young children, and 
enables the participants to build relationships. The young people 
learn different skills that enable them to become responsible and 
determined young people in the community. This impacts Hillbrow 
in a positive way as there are fewer young people wandering 
around the streets.

The Youth Centre runs the following programmes: 

• General knowledge 

• Youth dialogue 

• Life skills

• Book club 

• Spelling bee

• Friday game day 

• Youth and kids worship service

• Homework programme

The demographics of our impact
The total number of youth participants for all our programmes 
is 97, of which 33 are males and 64 females. We only have 
four non-South Africans, as the rest are South Africans.

2015

Youth Centre participants: Gender

Female (64)

Male (33)

2015

Youth Centre participants: Gender

South Africans (93)

Non-South Africans (4)

Challenges along  
the way
AIESEC – WITS: a student organisation from University of 
Witwatersrand promised to work with us and to offer us four 
tutors for free all year. Due to the #feesmustfall strike this did not 
happen.

Creating solutions through 
partnerships
However, as always we managed to come up with CREATIVE 
SOLUTIONS: The youth leaders (volunteers) and the social worker 
felt that nothing is impossible, so they decided to do it 
themselves.

Youth Centre:
The following people and organisations make valuable 
contributions to our work: 

• Youth leaders (volunteers): These are our main partners as 
without them and their commitment it would be difficult to 
manage the different projects in the Youth Centre.

• Westbury Youth Centre: Our partnership with Westbury Youth 
Centre started a year ago because of the Port Casting project 
(internet radio broad casting), and they felt that our youth would 
benefit from it. Since then, we started sending them youth 
participants for training every Wednesday. 

• Community of Hillbrow: Our participants and families for 
being interested in our programmes. 

• Harambee: This organisation helps by placing unemployed 
youth in different companies. When youth come to our 
organisation needing assistance with finding employment,  
we send Harambee their rêsumé and copy of certified 
qualifications. Harambee then trains job seekers and helps 
them find employment.

2015 highlights
Finally, the Youth Centre was able to establish their educational 
support programme for learners from grade 1 – 12. This has 
always been the dream of the Youth Centre in the past years, 
but seemed impossible because we relied on outside partners 
– that is, until we took initiative and believed that we can make 
it happen.

The need for the Youth Centre to start an educational 
programme has been a challenge to establish as we relied 
mostly on external partners. After our strategy planning 
session with the youth leaders, it was decided we need to  
be brave enough to initiate this programme on our own. 

The youth leaders’ determination and commitment made  
it possible for the homework assistant programme to be 
initiated. By the end of February, we had registered  
45 learners between the ages of six and 45.

This programme is facilitated by the youth leaders every 
weekday from 14h00 to 18h00, with exception of adult 
learners who attended from 10h00 until 18h00. 
– Ethel Munyai, Programme Leader

Dayvision Youth Centre
http://www.outreachfoundation.co.za/index.php/programmes/youth-centre/about-the-youth-centre

 https://www.facebook.com/HillbrowDayVision/?fref=nf
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I am Buyelani Khuzwayo, one of the youth leaders at Dayvision. We have different programmes at the Youth Centre 
such as life skills, general discussions, spelling bee, and general knowledge. We build relationships between the 
participants and between ourselves and the participants. I enjoy myself at the Youth Centre and I get to meet 
different kinds of people every day. 

The participants are also motivated to face the challenges in our community in a positive manner. We as the youth 
leaders were raised in the community of Hillbrow and we have gone through similar problems as our participants. 
We use the programmes at the Youth Centre to encourage them and let them know that whatever they are going 
through at the moment will not determine who they are in the future. I have built personal relationships with other 
participants; they talk to me whenever they need advice. Some of them even call me their mentor, which is a 
true blessing. 

The words that I live by in this community and I say to our youth members are, “your current situation will not 
determine your future as long as you dream big and have faith in yourself”. 

testimony
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Youth Centre at the opening of the new building
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Adding value: what we do 
at the Music Centre
The Hillbrow Music Centre offers music tuition from beginner to 
grade 6 level. Social cohesion is encouraged through music 
ensemble work and performances. Participants have the 
opportunity to take accredited music examinations twice a year. 
String and winds students, having achieved a suitable playing 
standard, are able to take part in ensemble practises and live 
performances. Workshops and live performances with partner 
organisations take place throughout the year. Participants have 
the opportunity to audition for scholarships at the National School 
of the Arts, opening up tertiary learning opportunities. Advanced 
wind and rhythm section players have the opportunity to join the 
jazz band which rehearses and performs African, Samba, Bossa 
and Standard Jazz repertoires. Hillbrow Music Centre Marimba 
Band performs at festivals, competitions and events throughout 
the year.

Our main objective is to provide support and development 
opportunities for children and youth through music education.

Who may participate?
The Music Centre does not have an auditioning process. 
The cut-off age for learners wishing to learn string wind and 
brass instruments is 17.

Those over the age of 18 years may register for drums, electric 
bass, electric piano and marimba. 

Students pay an annual commitment fee of R100 on registration. 
Those not able to pay must request exemption in writing. 
Students will not be registered if they do not comply with the 
above requirements.

The demographics of our impact
The Music Centre welcomed 43 new students during 2015, which 
brings our total number of students to 78. 

2015

Music Centre students: Gender

Female (44)

Male (34)

Khano Ramatshimila was awarded a gold certificate at  
The Eisteddfod for the Advancement of Music. 

My name is Khano and I am a 17-year-old boy. I am a student 
at the Hillbrow Music Centre who plays a violin.

Hillbrow Music Centre is my most inspiring place which 
made me discover and unleash my innermost being. As a 
student of Hillbrow Music Centre I have learnt a lot of things 
in which 2015 was one of my most fabulous years of them all. 
Last year I was doing my exams with Unisa of Grade 4: I got 
80% and it all happened through Hillbrow Music Centre.

The Music Centre really saved me from a lot of troubles 
because I was starting to being bored and wanted to be 
friends with the world and try new things but the Music 
Centre taught me that there are a lot of things I can do to 
get rid of my stress or help me from being bored, which is 
by playing music. Hillbrow Music Centre really played a huge 
role in my life. By it making me to perform many people all 
alone on the stage helped me to get rid of all the fear I had 
and now I’m able to address whatever I want to address at 
school because of the boosted confidence I got at Hillbrow 
Music Centre. If I really have not performed through Music 
Centre, I would have not been what I am now. Meeting the 
Hillbrow Music Centre is such a blessing to my life.

Music Centre really is a place to call home in which everyone 
can be taught all things that they need to know for every 
charity begins at home.

Challenges along the way
The management of regular student attendance for lessons  
and performances provide challenges as schools and parents 
continue to apply pressure for academic results.

Creative solutions through 
partnerships
The development and management of strategically important 
relationships is essential for scaling impact through learning and 
accessing of scarce resources in the sector. 

The Music Centre conducted a strategy planning session with 
staff and stakeholders to identify threats and opportunities. A 
short-term action plan, which included a campaign to re-establish 
relationships with parents, was formulated.

Financial donations to cover personnel costs where received from 
Bread for The World, while Rand Merchant Bank, The Ohlthaver 
Trust, and the South African Music Rights Organisation 
Foundation contributed towards remaining operational costs. The 
Eisteddfod for the Advancement of Music provided reduced entry 
rates for performance assessments and the University of South 
Africa covered all examination costs for students. The 
International Steel Pan and Marimba Festival covered entry costs 
and provided meals for participants for the duration of the festival. 
Bealuie Preparatory School hosts an annual strings workshop at 
their venue and provides teaching staff and a meal for the day. 
Members of the HCMC take part in the Johannesburg Youth 
Orchestra ensembles to gain additional performance and 
learning experience. 

Hillbrow Music Centre 
http://www.outreachfoundation.co.za/index.php/programmes/music-centre/about-the-music-centre

 https://www.facebook.com/HillbrowMusicCentre/
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2015 highlights
• The Hillbrow Music Ensemble received a  

Diploma Award at The Johannesburg Festival for the 
Advancement of Music.

• The Hillbrow Music Centre Marimba Band performed at the 
International Steel Pan and Marimba Festival and received 
the following awards and trophies:
 – 1st place – Battle of the Bands (High School)
 – 2nd place – In the Mix (Open Large Ensemble)
 – 3rd place – Battle of the Bands (Open Small Ensemble)
 – 3rd place – In the Mix (Open Small Ensemble).

• The band also won a steel pan as part of a lucky draw.

Positive comments were received from adjudicators at the 
Marimba Festival:

Awesome addition of bass guitarist. Fabulous tenor marimba 
section. Beautiful South African guitar rhythms coming 
through.  
– Candice Parkin

Fantastic sound. Great playing. Drummer strong. Small, 
strong ensemble, costume enhanced playing greatly.  
– Sibongile Khumalo

• The Hillbrow String Ensemble performed at the Linder 
Auditorium at The Kingsmead Orchestra Festival.

• Past pupil, Naledi Antonio Dwebe, was runner up in the  
Thomas Moore Music Competition. He also passed his first 
year Bachelor of Music degree at the University of the Free 
State with five distinctions.

This was a most enjoyable, fun and energetic performance.  
I feel honoured to have heard such a delightful, charming 
and enthusiastic group of talented young people. You play 
with excellent rhythmic feel and then produced a lovely rich, 
warm sound in the second piece. You all played so musically. 
Always listen to each other. You showed such passion and 
joy in your music making. I hope you are all inspired to carry 
on working hard and I hope to hear you all again. Well done 
to you all!  
– Peta Ann Holcroft, Adjudicator Johannesburg Festival  
for the Advancement of Music – Orchestra’s Any Age 
Category 2015
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Adding value: what we do 
at the Counselling, Care 
and Support unit
The impact of violence, abuse and dysfunctional families on a 
diverse urban society like Hillbrow can be very traumatic and 
leave lifelong scars of deeply rooted emotional wounds, in the 
heart of an individual and also a community. To effectively deal 
with this depth of personal pain, trauma and vulnerability requires  
a sensitivity and empathy that can start journeys of recovery.

At the Counselling, Care and Support unit as part of the Outreach 
Foundation in Hillbrow, we contribute positively towards the 
prevention of violence and abuse through restoring the moral fibre 
of the society by emphatic engagement.

The major social problems identified through assessments include 
alcohol abuse; drug abuse (mainly multiple drugs – heroin being 
the main problem); prostitution; abuse (issues relating to rape, 
sexual abuse and domestic violence); and unemployment 
and poverty.

The Counselling, Care and Support Unit endeavours to alleviate 
these problems by providing:

• a safe space in an holistic care environment
• community-based partnerships, networks, forums and referrals
• individual human development (mentorship)
• family support/reunification

Our activities include:

• Pre-treatment admissions
• Community campaigns
• Helpdesk admissions
• Counselling
• Community forum meetings 
• Clients admitted to drug treatment centres
• Support, strengthening and maintaining of family values 

through counselling, youth mentorship and family reunification

We measure performances with yearly SWOT analyses, reviewing 
our intake assessments and then design strategies accordingly.

The Counselling, Care and Support unit is a strategic intervention 
in the community-based operational model at the Outreach 
Foundation complementing the vision by providing emotional 
support and care to the staff and our community beneficiaries in 
the inner city of Johannesburg. 

Since my nephew started with Grade R at a school in our 
home village in Mpumalanga, we were not sure of his strange 
behaviour. His mother, my sister, who is a security guard was 
unable to look after him and when the teacher in Grade R 
refused to take him back to school my nephew stayed at 
home for two years whilst his mother was working. At home 
he stayed with our neighbour who was an old sickly lady. 
When the old lady who was looking after Ntando passed 
away we were not sure what to do, sometimes my sister will 
leave him alone in the house. I told my sister that I have some 
time at hand and requested her to send Ntando to come and 
stay with me in Hillbrow.

I approached the Outreach Foundation counselling office 
requesting for help. They assisted me to get him 
professionally assessed at Charlotte Maxeke General 
Hospital. He was diagnosed as being autistic. They were 
unsuccessful to place him in a mainstream school but after 
several failures the Outreach Foundation successfully placed 
him in a private school in Randburg, which is currently 
preparing him academically to go to a mainstream school 
next year. They did not stop there, the staff in the counselling 
department really are so concerned about my emotional care 
and my nephew’s progress that they are constantly assisting 
me with counselling and practical advice. At the moment my 
nephew is really doing great, he finally got the right help from 
the Outreach Foundation to prepare him to go to a 
mainstream school.  
– Daphne Nkosi 

The demographics of our impact
A total of 839 clients received assistance from the Counselling, 
Care and Support Unit during the reporting period.

2015

Counselling Centre clients: Gender

Female (206)

Male (633)

Our clients come from all over Gauteng:

Hillbrow

Kathlehong/
Vosloorus

Soweto

Berea

Bertrams

Yeoville

Pretoria/
Mabopane

Vrededorp

Johannesburg 
inner city

Counselling, Care and Support
http://www.outreachfoundation.co.za/index.php/programmes/counselling/about-counselling

 https://www.facebook.com/Hillbrow-Counselling-390354937738440/?rc=p
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The majority of our clients:

• are between age group 25 – 35 years old
• are unemployed and homeless
• are from single parent (mother only) households
• have not completed matric, which means they are not really 

employable. 

2015 highlights
On 1 March 2016, a client who was admitted in March 2015 
celebrated having been ‘clean’ for one year. He is now also 
actively contributing to the programme.

• 839 clients seen through counselling sessions
• 12 group work sessions
• Three school visits (Hillbrow, Kensington and Soweto)
• Three community campaigns focusing on substance abuse 

and trauma support
• Regular outreaches on the street drug hotspot visits
• Family re-unifications
• Four community retreats with individual groups to Emoyeni 

retreat centre
• Seven placements for outpatient treatment at SANCA Central 
• 10 placements for inpatient treatment at Wedgegardens
• Placing four students, who were suspended, back in school
• Placing one student at a special school for children with 

disabilities to be re-entered into mainstream school
• One client who completed writing his biography as an 

inspiration to others, awaiting publication of book
• Five students from local universities placed in our care for 

practical studies
• Six social auxiliary workers placed in our care for practical 

studies assisting with assessments and community outreaches
• Two clients celebrating one year clean of substance abuse
• Madiba day celebration community outreach in the community 

of Hillbrow and also assisting cleaning old age home in Hillbrow

Challenges along the way
The activities have grown and our biggest challenge is lack of 
office space.

The unstable socio-economic climate, especially at local 
government level, creates high levels of unemployment and 
poverty in a diverse community like Hillbrow. The outcome is  
high levels of crime associated with high levels of drug abuse 
(especially multiple drug usage) among youth aged 18 – 35 years 
with a devastating consequence of death.

Creative solutions though 
partnerships
Presently, we, are represented on relevant forums and partner  
with the city of Joburg on key initiatives like the Hillbrow Local 
Drug Action Committee, and we have strong internal networks 
among NGOs. 

The following partners provided invaluable help along the road: 

• Central Rand: Placing clients in outpatient programme.
• Emoyeni Retreat Centre: On a quarterly basis, we have a 

working community retreat with clients from our activities at 
Emoyeni Retreat Centre.

• Phoenix House: Placing clients in six-week in-patient 
treatment care.

• Wedgegarden Treatment Centre: Placing clients in a 
three-month in-patients treatment centre.

• Freda Hartley Shelter for Girls in Yeoville: Placing female 
clients from abused backgrounds in a safe space for shelter 
and care.

• Shalom House of Refuge: Partnering with us on community 
outreaches on the streets among homeless community; placing 
females from abused backgrounds in a safe space for shelter 
and care.

My trip to Emoyeni was a very memorable one, because I 
really got an opportunity to connect with myself and getting 
to know myself better and most of all finding myself again. 
This was the first time that I was able to resolve my issues. 
– Female participant attending our community retreat at 
Emoyeni.

My name is Sihle Manana. I am a recovering drug addict 
from the streets of Hillbrow. I was addicted to nyaope and 
crack cocaine. I lived on the streets for about 10 years, 
feeding my drug habit through stealing. I was a hopeless 
case, no one wanted me anymore, family and friends  
had given up on me. I had hurt everyone and even my 
co-dependent mum was about to let me die.

I came for counselling at the Outreach Foundation; they gave 
me spiritual and emotional mentorship. I started to see my 
wrongs; I was given an opportunity to be a subsidised patient 
at one of the rehabs in Gauteng. I grabbed the opportunity 
with both hands. I then started sobering up and came to 
aftercare at the Outreach Foundation. 25 March 2015, I am 
one year clean from drugs and I really want to thank the 
Outreach Foundation for giving me a second chance in 
getting my life back. 

Johan Robyn, Sizwe Ottoman, Jovan Hergenroeder,  
Asanda Jeje, Shelle Bester
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Adding value: what we do 
at the Computer Centre
The Computer Centre, started in June 2007, offers six classes a 
week with 20 students per class. The Basic Computer Skills and 
Microsoft Office training allow a young people to make an entry in 
the job market, while boosting their confidence and building their 
self-esteem.

We have a computer lab equipped with a smart board,  
25 computers with the latest Microsoft software installed, two 
full-time staff members and one volunteer.

We offer training and access to useful technological resources on:

• Basic Computer Skills classes in Microsoft Word,  
Microsoft Excel, Microsoft PowerPoint, internet and e-mailing.

• Creative Design classes in Photoshop CS6.

We provide a space to community for free cyber surfing and 
educational surfing (research and homework). On Tuesdays and 
Thursdays between 11h00 – 13h00, the Computer Centre is 
open for general cyber surfing and from 14h00 – 16h30 we offer 
free educational surfing (for research and homework).

The demographics of our impact

2015

Computer Centre students: Gender

Female (167)

Male (81)

2015

Computer Centre: Number of students 
per course

Basic PC skills (240)

Design (8)

We repositioned the centre to be the community facility. This 
improved accessibility to the community. The addition of the  
Cyber Café for the community allowed school going participants 
access to cyber space to support school learning and general 
web surfing. 

I learnt more than just computer skills. I learnt respect, love, 
happiness, being a helping hand and learnt just to  
be me  
– Theona Ntwanambi (Computer Centre student, August 2015)

We use the services of former students to assist with  
cyber surfing.

Ever since I’ve become a teacher, I’ve realised different 
aspects I didn’t know I have  
– Musawenkosi Tshabalala (facilitator)

Challenges along the way
Funding and skills development remain ongoing concerns, which 
we managed to address with the help of our valuable partners.

Creative solutions through 
partnerships
• Nan-Hua Academy (supported by Buddha Light 

International Association Johannesburg): donated  
10 computers and pays the monthly salary of the computer 
facilitator. 

• Wits Reproductive and Health Institute: supports the Cyber 
Café and serves as a referral for participants to further training 
directly linked to maximising the job finding prospect for our 
participants.

• Abalobi Bakithi: remains the success story for our design 
team. Through this partnership, we have successfully designed 
seven published book covers. This gave a necessary 
confidence booster and profile to our designers; the 
relationship also further extends our footprint as a community 
training centre.

Computer Centre 
http://www.outreachfoundation.co.za/index.php/programmes/computer-centre/about-the-computer-centre

 https://www.facebook.com/HillbrowComputerCentre/
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2015 highlights
• On 3 February 2015, the Computer Centre officially opened an open-door Community Cyber Café. This free internet surfing 

programme was an immediate success as it was well received and attracted between 20 – 30 adults and between 10 – 15 school 
going participants during open times for research, job seeking and homework surfing. 

• A two-minute insert from international news channel CCTV news was posted on  https://www.youtube.com/watch?v=cHREZhocOV4. 
• We started a process to offer accreditation and now have two accredited facilitators and an assessor.

The Saturday Star 4 July 2015
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My name is Mamanyane Betty Motau and I am 22 years old, I attended the first computer centre intake in 2015. 
My experience at the centre has been one of the best I have had. I have learned and gained computer skills for free 
which is a big advantage these days.

Learning computer skills from entry level helped me a lot as my main purpose in joining the centre was to better 
familiarise myself with the software program because I needed it for one of my university modules. It helped me 
a lot, as I’ve passed the module. 

Hillbrow Computer Centre did not just provide me with a skill but also an authenticity for my skill – a certificate that 
proves that I am computer literate. I am now working, not just because of my qualification, but because I’m 
computer literate.

Hillbrow Computer Centre is programme that has not helped me alone but many others who do not have money  
to register for basic computer courses and with this skill most of the students are working or have been promoted 
in their companies. 

testimony

Matyolweni Nomfusi Ellian (41) (Pictured Graduating – Dec 14) 
– a student who started a course late August 2015 and graduated 
on our first ever graduation. At the time of attending she was 
working as street cleaner with CWP. She was then employed by 
Hillbrow Community Clinic where she is now permanently 
employed as an admin clerk. One is never too old to learn! 

The skills taught here go far beyond simple computer literacy, 
for many it’s a ticket to many job opportunities  
– Julie Scheier – CCTV news  

This is my first certificate in my life 
– Nkosinathi Dlamini (Feb – May 2015)  
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Adding value: we create 
at Boitumelo
Boitumelo Project strives for creative excellence, and facilitating 
communication and social change within the neighbourhoods 
of Gauteng and the greater South Africa. The project uses the 
arts to nurture a sense of creative identity that enables product 
development and creation, which in turns supports product 
sales and income for crafters and artists.

Boitumelo’s focus is that of the creative journey, both in 
an intensively introspective manner as well as a larger 
social movement. In order to facilitate this, Boitumelo focuses 
on cultivating communication skills within the arts movement, 
and the larger Johannesburg, to which we belong. We use classic 
skills such as knitting, crocheting, embroidery and weaving and 
we foster an attitude of modernity to these skills by using unique 
crafting materials such as recyclable plastic and waste materials, 
and creating unique products that give a voice to the participants 
of the project.

Challenges along the way
In addition to monetary requirements, Boitumelo also needs 
dedicated and passionate management, support from the 
neighbourhood and, above all, enthusiastic participants. 
We rely on exciting partnerships and diverse collaborations 
to build interactive and supportive networks to enhance quality 
creative development.

As always, the context of Hillbrow itself presented many 
challenges for the project. Our student numbers fluctuated and 
consistent attendance, due to personal pressures and financial 
constraints, presented challenges in 2015. 

Creative solutions though 
partnerships
The strategy session held early November offered a space for 
all the concerns to be raised in a very open and honest manner, 
and it alleviated some of the financial constraints that everybody 
experienced, such as the pressure on all students to be able to 
attend classes, the facilitators trying to send their children for 
further education and generally the cost of materials to complete 

the products. Sharing this burden created a sense that the 
burden be carried collectively and a number of ideas were 
tabled on how to alleviate the financial pressures for 2016.

Collaborations with various other artists and designers helped to 
resolve some of these issues and, though these problems have 
not been entirely overcome, they were at least given a space to 
be discussed.

Funding was, as always, provided by our very supportive partners: 

• Brot für die Welt 
• Rand Merchant Bank 
• The Jewish Women’s Benevolent Association relationship has
• been fostered and welcomed with a bounteous supply of fabric 

and wool.
• Various other individuals have helped to provide our 

technical support in the form of much-needed sewing 
machines and training.

The demographics of our impact
• All our participants hailed from this continent and many from 

north of our borders – 37 participants, of whom 33 were 
women and four men, and our 18 crafters were all women.

• Group of Hope – Four young girls who joined us from House of 
Hope in Hillbrow/Berea are part of a partnership we agreed 
upon some years ago. These girls have little or no contact with 
their families and have not been able to complete formal 
schooling. By being part of the Boitumelo team, they learn 
skills, have access to mother figures, especially from the female 
crafter, and learn not only art/craft skills, but most importantly 
life skills, self-esteem and establish connectivity to others.

• Six women from Tswelopelo Frail Care Centre (two white,  
three coloured and one black) also participated in our 
programme. 

• All participants in the Matjiesfontein Workshops were coloured 
or Khoi San descendants comprising 55 women, 48 children, 
32 young men and 11 male artists.

Boitumelo 
http://www.outreachfoundation.co.za/index.php/programmes/boitumelo/about-boitumelo

 https://www.facebook.com/BoitumeloProject/

Like Dust, We Will, Rise Again – Thami Mnyele Competition
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2015 highlights
2015 presented numerous highlights. In keeping with our quest for 
continuous improvement and delivering on our promises, we 
constantly relate these highlights to the objectives we set in 2012.

Broadening and extending the current curriculum to rural 
communities in the Greater Karoo was once again one of our main 
focus areas for 2015.

Site_Specific collaboration
In 2015 Site_Specific remained one of the most inspiring 
exchanges for both the Boitumelo participants and the artists 
of Site_Specific. The collaboration took the form of the bi-annual 
Jozi Land Art exhibition held in Emmerentia and the Snake Eagle 
Thinking Path geo-glyph in Matjiesfontein. The project provided all 
the participants a chance to experience not only the natural 
environment of Johannesburg; but some could also travel to the 
unique biosphere of the Great Karoo. The path can be seen from 

satellite images. The whole of Matjiesfontein participated in the 
opening event and people arrived from as far as Sutherland to 
participate in the festivities. Many art enthusiasts and journalists 
came from Cape Town and Johannesburg to be part of the 
inaugurating walk. An exhibition was curated in the historical 
train station, which gave 11 local artists the opportunity to 
showcase their art next to several international and national 
land artists. Laingsburg Tourism brought students who are 
interning at Laingsburg Tourism to observe and they covered 
the event in their monthly newsletter.

We held workshops for 55 women during the year, offering 
knitting and crochet skills, embroidering the image of a snake 
eagle onto serviettes for the famous hotel in Matjiesfontein, the 
Lord Milner hotel – which the visiting guests bought on the 
opening dinner night. The various play workshops with 48 children 
from the primary school included searching a sense of place and 
identity, exploring ancestral homes on maps of the surrounding 
area, and sharing stories of our grandparents.

42

Snake Eagle Thinking Path Kuier-Kraal Rieldansers from Laingsburg

Guitar man from Matjiesfontein
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Exhibitions in South Africa for artists  
and crafters

• Boitumelo participated in the Cathedra exhibition organised and 
hosted by Gordon Froud from the University of Johannesburg 
FADA department. 
 – The ‘Celebrating 150 Years of Alice in Wonderland’ exhibition 

held at the Linden Corner Shop gave all the crafters a 
chance to embroider a teacup for a fabric book. 

 – Boitumelo was selected as a finalist for the Tami Mnyeli 
Awards for ‘Like Dust, We Will, Rise Again’ which was a 
validation of the craft-making skills of our many crafters. 
The artwork consisted of 21 yellow dusters being 
embroidered with proverbs from various local and 
international cultures challenging the notions of the work 
for women.

• We took part in the Fear and Loss Exhibition, held in  
Graaff-Reinet, Bloemfontein and Pretoria during 2014 
and 2015.

• The End of Year Exhibition, included artists from Soweto, 
Ubuhle Bobuntu Arts, who joined us for our exhibition 
in Hillbrow. Various groups from the theatre gave impromptu 
performances and offered everyone an opportunity to exhibit 
a product, artwork or sing a song.

150 teacups for Alice

Thandi Mke teaching a pupil at the Hope School

Road trips in South Africa to promote 
and explore the arts

• During 2015, the journeys to the Bitou community to build 
relationships and to Matjiesfontein to continue the workshops 
and creation of the Snake Eagle Thinking Path formed a vital 
part of our commitment to people in South Africa. Both 
municipalities from Bitou and Laingsburg including the Tourism 
Departments supported these projects and several students 
from schools and university attended workshops with us to 
learn and gain experience and share knowledge.

• In 2015, we started preparing the second geo-glyph project in 
Loxton with the Riverine Rabbit as the theme. This thinking 
path is planned for May 2016. The Riverine Rabbit is under 
severe threat due to the loss of habitat and is classified as 
critically endangered.

External training opportunities for 
facilitators and crafters
2015 was the year of skills exchange and collaboration for 
Boitumelo and to this end, the project constantly engaged in 
skills exchange with our partners: 

• The LUCSA Training of the Trainers programme came to 
an end. Naledzani Matshinge and Erica Lüttich were asked to 
contribute to the writing of a tutorial for all LUCSA projects in 
Southern Africa in 2015.

• Luvhuno Muzhambi completed her BASA training and we were 
generously offered a mentor who supports the team on a 
weekly basis. Rick Ed from Do Better Business meets regularly 
to offer advice, support and much valued and needed guidance 
to build better relationships and partnerships to extend the 
Boitumelo values and interest as a viable option. 

• Erica Lüttich was engaged in the Common Purpose Meridian: 
‘Leading Beyond Authority’ course, which challenged her to 
engage in topics such as education, the socio-political 
landscape of South Africa, the deepening economic crisis of 
South Africa and how effective leadership is in the NPO 
context. This was generously sponsored by Rand 
Merchant Bank.

• Mary Mawela and Naledzani Matshinge attended all training 
hosted by the Department of Social Development and 
Department of Health. They actively engaged with various 
designers and artists to build on their skills and ensure training 
for participants during the year.

• Representatives from Boitumelo attended the Nepad 
Conference hosted by provincial government and the Arts and 
Culture Conference supported by the Arts and Culture Trust 
and the University of Johannesburg.
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Boitumelo and Hillbrow Theatre Project collaborate to honour the 
memory of the Marikana miners

Jozi Land Art in the Botanical Gardens
Hillbrow Theatre Project taking part in Jozi  

Land Art – making a snake from waste material
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• We were invited by SA Print Group to a training programme 
from their CSI Programme. They offered a place for three 
students to attend a three-week programme that included 
Silkscreen printing by renowned South African textile designer 
Yda Walt, and a further two-week programme on 
entrepreneurship. We managed to get a place for two facilitators, 
two crafters and two students. Project coordinator Mary 
Mawela, facilitator Thandi Mke, crafters Thuli Maseko  
and Ellen Nyirende, students Wendy Nuxumalo and  
Sthekele Nkomo were all selected. Proudly, all six passed the 
course, received two certificates as well as all material and 
equipment needed to start up their own small business to create 
print work. A very exciting interaction for everyone at Boitumelo 
as this training will be included in the curriculum in 2016.

• Erica Lüttich was invited by Venu Dupha from London, 
associate professor at Nottingham Trent University, School 
of Fine Art and Design around a conversation about the 
responsibility of artists to civil society. The invitation was for 
a 72-hour JAM session held at the Ilthuba Gallery in 
Braamfontein, based on the Institute de Beaux Artes, Paris, 
who did a similar project in 1967, where 14 artists worked in 
a room together for 72 hours. The project was hosted in 
Johannesburg by civicus, which is the umbrella body for NGOs 
and organisations that work to promote Civil Society 
worldwide. The partners were British Council South Africa, the 
Kenya Cultural Centre, the University of Cape Town/Lateral 
Leap, Civicus, the University of Dar es Salaam, Tanzania, 
Creative Industries Finland, Amnesty International (South Africa 
Section) and the University of Nottingham Trent.

• A memorialisation of the Marikana mining tragedy on the 
three-year anniversary was undertaken in collaboration with the 
Hillbrow Theatre Project. On 15 August 2015, we at Boitumelo, 
together with Gcebile Dlamini and her theatre group of young 
people to raise an awareness campaign to commemorate the 
Marikana Miner Massacre. The Boitumelo Crafters created 
three green blankets in memory of Mamba Noki, one of the 
leaders of the uprising in 2012. We visited the ‘Three Miners’ 
public sculpture that was donated to the City of Johannesburg 
in 1961 in Rissik Street, and created a short activation of the 
blankets and the young performers.

• Rand Merchant Bank provided active support for training 
initiatives and also sponsored 3 500 bracelets to raise 
awareness of diversity in South Africa.

• Site_Specific Jozi Land Art: all students and crafters spent time 
creating a ‘Plight of Plastic’ campaign. We participated in the 
third Land Art Event on 8 – 10 May, which was officially opened 
by Jenny Crys-Williams. The students collected their own 
rubbish, which they then strung up on red embroidery cotton. 
These red strings with rubbish were then wrapped around trees 
and completely covered a beautiful circular treed area in the 
park. The context of the rubbish collected by 13 students in a 
single day prevented anyone from entering the tranquil space. 
It was also clear how much plastic we use. This led to another 
intervention, which was to try and minimise the use of plastic 
during the month of July.

• We delivered the various knitted garments for fashion designer 
Clive Rundle to several boutiques in Rosebank and Sandton 
that was ordered from the fashion show that we participated 
in October 2014.

We congratulate Ellen Nyirenda for finding employment with 
a fashion designer who hosted a workshop with Boitumelo 
during November.

Ellen Nyirenda joined the Boitumelo Project when her daughter 
was a newborn baby in 2011. Both her and her mother became 
loyal hardworking crafters as part of the Saturday group. She 
produced beautiful embroideries depicting her world and life 
experiences in Diepsloot, approximately 20 minutes north 
of Johannesburg.

In 2015 she joined the Khaya (a designer from Newtown) 
Workshop offered at Boitumelo during October and November, 
to create designer backpacks for school children. She impressed 
the Khaya Designers, who promptly offered her a position at their 
fashion design company in Newtown. 

She revealed a few thoughts about her experience over the years 
at Boitumelo. The most important one for her was regarding the 
improvement of communication between the students and the 
facilitators. She also felt that for her, learning to sew was one of 
the most important skills she learned, despite the huge transport 
costs. For Ellen, finding the R40 every week to join the Saturday 
group was a huge financial sacrifice for her and her family. Over 
the years her mother helped her and supported her to make the 
journey while she stayed at home to look after the children. 
She felt that the support from her facilitator and her fellow crafters 
gave her the courage and determination to make the long journey 
via taxi to get to Boitumelo and being able to learn and 
experience the workshops. The financial reward of having a job 
has given her the security she needs to look after her family, her 
mother who is no longer working, her brother who is ill, and 
mostly to support her daughter.

Her message to her fellow crafters is “Open your eyes, make sure 
that you listen, and whenever you have a problem, talk about it to 
your facilitator”.

We congratulate Ellen Niyrendi for finding employment with a 
fashion designer who hosted a workshop with Boitumelo during 
November.

Ellen Niyrendi 
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Boitumelo Project also participated in 
the following events, supported by our 
valued partners

• A partnership was formed between Knit-A-Square and 
Boitumelo to knit 3 000 scarves for high school learners around 
Johannesburg for the winter months. This created employment 
for four crafters to facilitate and organise the workshops in 
Diepsloot and Soweto. This partnership resulted in 750 jerseys 
being donated to the Kids’ Week children of the Outreach 
Foundation. Another result of this collaboration was the 
partnership that was then formed with the Tswelopele Frail 
Care in Hillbrow. Over 100 residents received knitted blankets, 
scarves and hats to keep them warm during winter. 

• The end of year function hosted in collaboration with  
Ubihle Bonuntu was a wonderful celebration of the challenges 
and successes and forging new partnerships. 

• The Hope School, Westcliff, in partnership with Rand Merchant 
Bank offered craft workshops to 300 children and mothers.

• The Alexander Business Centre helped to raise awareness 
around xenophobia. We were asked to create an intervention 
that would make people stop and think about their actions, 
especially towards those who are assumed to be ‘different’. 
We created a concept around various strings of embroidery 
colours of the African continent and added a round bead in 
various shapes to symbolise unity. Rand Merchant Bank 
submitted a similar request upon hearing about the concept. 
We created small parcels with bracelet kits that were handed 
out to over 3 500 staff and partners of RMB to promote 
tolerance and acceptance. The bracelet could not be made 
without the help of a colleague and the hope was to promote 
conversation about our identity of the African continent, 
diversity and acceptance.

• Khaya Designs offered a workshop during October to train the 
crafters to make school bags. The workshop was held over 
eight weeks and Khaya brought all material, machines and 
stipends for the crafters as part of the partnership. Currently, 
Mary Mawela is revising the pattern and adapting the school 
bag to make it part of the curriculum and training programme 
for next year.

• University of Trent Nottingham 72 Hour Jam session –  
Erica Lüttich was invited by Venu Dupha from London, 
associate professor at Nottingham Trent University, School of 
Fine Art and Design. The invitation was for a 72-hour JAM 
session to be held at the Ilthuba Gallery in Braamfontein based 
on the Institute de Beaux Artes who did a similar project in 
1967, where 14 artists worked in a room together for 72 hours. 
The project was hosted in Johannesburg by CIVICUS, which is 
the umbrella body for NGOs and organisations that work to 
promote Civil Society worldwide. The partners were British 
Council South Africa, the Kenya Cultural Centre, the 
University of Cape Town/Lateral Leap, Civicus, the University 
of Dar es Salaam, Tanzania, Creative Industries Finland, 
Amnesty International (South Africa Section) and the 
University of Nottingham Trent.

Mapping home artwork by Sethekele Nkomo, April 2015
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Pauline Nemvuma

In the 2014 integrated report, Pauline graciously shared her story and experiences at Boitumelo. What Pauline did 
not share with us at the time was that she was desperate to return to her family. She was missing them and had 
lost contact with all family members.

‘Mamatshinga’, the Project Coordinator, managed to become a mother figure to Pauline and over time was the 
one who listened and offered guidance and support to her. Pauline’s scepticism, especially towards women whom 
she used to trust, changed her ability to verbalise the need to be re-united with her family in Zimbabwe. With 
careful advice and supervision from the social worker, Andiswe Jakuja, from the House Group in Berea where 
Pauline stayed, this young girl could be helped. Andiswe and Mamathsinga managed to help Pauline piece 
together some of her memory, and through her feeling safe and secure at Boitumelo she could remember her 
journey to South Africa.

Slowly, with the help of the police, an uncle was tracked down as well as the woman with whom Pauline had 
travelled in 2010. With very sensitive handling of this case, as well as planning a way forward for Pauline, an exit 
schedule was planned with the strong supervision of both Mamathsinga and Andiswe. Late in April 2015, travel 
documents and social service logistics were put in place under strict police guidance. The woman who had 
brought Pauline to South Africa returned with her to restore her to her family, to reunite the family and make 
Pauline’s wish come true. (She did this to avoid prosecution in both countries for traveling with under-age children.) 

Border documents and police clearance documents were received from both the South African and Zimbabwean 
police. News was also received that the family was hugely surprised when the child they thought was dead, 
returned to them as a young woman. 

We have had no communication from Pauline since, but not a day goes by that we do not think of her, that we do 
not remember her and ask ourselves: what if there was no alternative for Pauline, or if the House Group was not 
available, or if Boitumelo was not present? What if Mamatshinga had not cared so much? Mamatshinga worked 
tirelessly to restore trust and communication with Pauline and in so doing, she helped to restore a family. 

testimony

King Debs graffiti artist from Cape Town on Boitumelo residency – Fees Must Fall campaign
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“It does not matter how 
slowly you go as long as 
you do not stop.” 

- Confucius

Francois Pienaar: Treasurer
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Looking at the financial statements for the year ended 
31 December 2015, one has the sense that things are on a solid 
and steady footing. The reality, though, is that the year was a 
challenging one for Outreach Foundation, with donors committing 
late, working permit issues, increasing cost pressures, and 
instances of theft. 

In general, the non-profit sector is under tremendous pressure to 
make its budgets work while rendering the services for which 
demand is growing exponentially. Considering these factors, 
the financial results are truly remarkable.  

Analysis of financial 
statements
Revenue from donor-based income streams declined slightly, 
mainly because no Lotto funding was received in this funding 
cycle. Lotto funding is erratic as a call for proposals does not 
occur on a yearly basis, but even so, it is always welcome as 
it covers a range of operational and capital spending items. 
The operational deficit of R270 000 was anticipated and not 
of major concern at this stage. 

Project and rental income is similar to the previous year and 
currently makes up about 16% of total revenue. Again, 
considering the difficult economic environment, this is a good 
achievement as this revenue item does relieve the pressure on 
donor income.

Operational expenses remained stable in comparison to the 
previous year. The legal and professional fees include the cost 
of the outside monitoring and evaluation process of Outreach 
Foundation. 

Total cash reserves are strong at just over R1,7 million – this, 
however, includes R400 000 of funding for the construction of the 
new counsellor building. The operational cash reserve thus comes 
to R1,3 million, which is equal to just under three months’ 
operational expenditure.

Exclusions
The financial statements exclude non-monetary donations such 
as food, clothes, equipment and time dedicated by volunteers, 
among others. These gifts in kind are vital in our service delivery 
strategy to the poor, and even these donations qualify for 
18A tax benefits. 

Key financial challenges
Growing the non-donor as well as the South African donor base 
is a high priority for the Board of Outreach Foundation. While our 
foreign donors – Bread for the World and ELM – are, and will 
remain, the cornerstone of the organisation, diversifying from 
this base will lead to growth and an improved sustainability. 

Attracting and retaining competent, committed and 
compassionate staff remains a key challenge.  

Food, transport and electricity inflation remain concerns, with 
increases in basic food items, petrol and electricity tariffs being 
well documented. 

Closing
A sincere thank you to all donors, employees, volunteers, 
associates, suppliers and the community in which we work.  
With your support, the creative journey continues. 

Francois Pienaar

Treasurer
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Mr Sershan Naidoo. Manager: 
Beneficiary and Player Relations,  
National Lotteries Commission 
attends our opening
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Financial 
statements

2015 2014

Assets
Non-current assets 
Property, plant and equipment 3 421 794 3 595 524

Current assets
Trade and other receivables 63 999 132 074
Cash and cash equivalents 1 769 660 1 404 189

1 833 659 1 536 263

Total assets 5 255 453 5 131 787

Equity and liabilities
Equity
Reserves 413 400 413 400
Retained income 3 570 725 3 841 133

3 984 125 4 254 533

Liabilities
Non-current liabilities
Conditional Lotto grant – –

Current liabilities
Trade and other payables 797 864 758 339
Provisions 98 844 118 915
Deferred income 374 620 –

Total liabilities 1 271 328 877 254

Total equity and liabilities 5 255 453 5 131 787

2015

Our donors

Corporate (R644 140)

Foreign donors (R2 739 226)

Government (R145 000)

Individuals (R153 450)

Project income (R856 898)

Boitumelo (R694 517)

Admin (R730 160)

Theatre (R945 912)

Music (R654 744)

Computer (R200 815)

Youth/kids (R404 011)

Counselling (R323 639)

HTCC (R855 324)

Total (R4 809 112)

2015

Expenses on programmes
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Detailed income statement  
for the year ended 31 December 2015

2015 2014

Revenue
Church – –
Corporate 644 140 901 866
Foreign donors 2 739 226 2 695 444
Government funding 145 000 90 000
Individuals 153 450 109 053
NLDTF – 650 740

3 681 816 4 447 103

Other income
Rental income 512 756 498 311
Project income 277 714 258 766
Interest received 63 527 60 482
Gains on disposal of assets 2 901 3 000

856 898 820 559

Investment revenue
NLDTF Resource Centre – 303 144

Expenses (4 809 122) (4 924 385)

Surplus of the year (270 408) 646 421

Hillbrow Theatre Kids’ Week Dayvision  
Youth  
Centre

Hillbrow Music 
Centre

Counselling,  
Care and  
Support

Computer Centre Boitumelo Financial synopsis Financial 
statements

List of  
contributors

Contact  
details

Champions for Hillbrow! Jozie Adler and Bafikile Mhkiza inspire us at the opening
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List of 
contributors

Funders
Arts Alive International Arts Festival, City of Johannesburg
Arts, Culture and Heritage Services Directorate
Bread for the World
Department of Arts and Culture
ELM
German Chamber
ICAP (Round Table)
Mac Shipping
Makro
Ohlthaver Trust
Rand Merchant Bank
Roundtable
SAMRO
South African Music Rights Organisation (SAMRO) Foundation

A big thank you to all our individual and private donors

Partners
Albert Street Clinic
ASSITEJ South Africa, 
BASA 
Beaulieu Preparatory School
BobuhleUbubtu Arts
Church of Peace – special thanks
City of Johannesburg
Clement Gold
Common Purpose
Displace Person’s Unit DPU
Drama for Life, Eisteddfod for the Advancement of Music
Esselen Clinic 
French Institute of South Africa 
GIBS
Goethe Institute 
Health and Social Development Region F
Ithemba Clinic – Alcohol and Drug Rehabilitation Centre
Jewish Women’s Benevolent Society
Johannesburg Central Police Station
Jozi Land Art
Khaya Designs 
King Debs
Kingsmead College
Knit-A-Square
Market Theatre Laboratory 
Matjiesfontein Hotel
Mayet Store
Med-Lemon
MES
Music Enlightenment Project
Nan Hua Temple (Supported by Buddha Light International 
Association – Johannesburg)
National Arts Festival – Remix Laboratory 
National School of the Arts
Olive Tree Theatre, Parktown High School for Girls 
POPArt: Theatre, Royal Central School of Speech and Drama 
S.A. Print Group
SANCA Central Rand
SANCTA
Site_Specific

Stay City
The Studio
Tswelopele Frail Care Centre
Umvoto
University of South Africa (Music Department)
Vuyani Dance Company
Wedge Gardens Treatment Centre
Westbury Youth Centre
Wool &Textile Distributors 
WRHI (Wits Reproductive & Health Institute)

Friends, champions and supporters
Alison Green
Anita Khanna
Anthony Settipani
Berea North Initiative
Branken Family
Brenda Sakellarides
Claire Metais
Clara Vaughn
Dorothy Ann Gould
Dr. Katherine Low
Dumisani Dlamini
Fana Shabalala
Hannelie Coetzee
Happy Pooe
Ilke Alexander
Ismail Mohamed
Janet Watts
Kerryn Krige
Khaya Mchunu
Kyla Davis
Lily Witbooi
Lindiwe Matshikiza
Lynita Grasmuck
Madre Walters
Madulammoho Housing Association
Maggie Bobbejee
Maggie Lüttich
Marisa Gerards
Maude Sandham
Michael Maxwell
Monica Di Ruvo
Moonira Asmal
Mpho Molepo
Noel McDonald
Nomasonto Radebe
Ntshieng Mkogoro
Phindulo Muzhambi
Riana Gaspar
Rick Ed
Roshnie Moonsammy
Sarah Mcguigan
Suzi Grasmuck
Takalani Munyai
Thomas Chapman
Tim & Puma Mimi
Verena Abrell
Wendy Hardy

Thank you to all who contributed to inspiring our creative journeys in 2015.
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Yda Walt
Yvette Hardie 
Yvette Nowell

Media
Beeld
Bridget van Oerle, Buzz Publicity
Classic FM
Country Life Magazine
Deaf TV
Dianne De Beer, The Star Tonight
Die Burger
Weg Magazine
Jacaranda FM
Mail & Guardian
Power FM
Radio Today
Reality Check – ETV/Endemol
SABC TV News
Saturday Star

Those who inspired us
African Youth Theatre and Dance Festival
BlocoMalgasy!

Cirquons Flex
Connected
Doodle Session
Doug Goodkin
Gordon Institute of Business Science
Henley Business School
Invisible Cities Radio
John Murillo 
Linton Kwesi Johnson
LUCSA Workshop on Human Rights & Social Justice for All
Music Enlightenment Project
Remix Laboratory, National Arts Festival
San Francisco Orff Schulwerk Society
Sihle Manana Counselling Ambassador 
Standard Bank International Youth Jazz Festival
TriContinental Film Festival
Virginie Le Flaouter and Vincent Maillot

Service providers
Nkonki Inc. (Auditors)
BLIA Computer training
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Mary Mawela teaching craft at the  
Tswelopelo Frail Care Centre (Hillbrow)
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Integrated Sustainability Solutions (ISS) is a 
small, boutique consultancy, having advised 
clients on the implementation of 
sustainability reporting for more than  
20 years.

I believe in a simple, straightforward 
approach to integrated sustainability 
reporting in organisations: Work with what 
you have and build on your existing systems 
and capabilities.

ISS can assist you with the: 

•  development of a sustainability strategy 
that enhances competitiveness 

•  integration of sustainability principles in 
your day-to-day business operations 

• writing of your sustainability report 

•  assurance of your sustainability report in 
line with international standards 

•  sustainability training and capacity building 
in your organisation 

Multi-disciplinary teams ensure the best 
expertise for your specific sustainability 
challenges. 

Writing this report for the Outreach 
Foundation on a pro bono basis has been 
an honour. What a pleasure working with a 
creative team of people who believe so 
strongly in the work they do!

“ To know even one life has breathed easier 
because you have lived. This is to have 
succeeded.”

web: www.isreportingsolutions.co.za  

email: karien@isreportingsolutions.co.za 

mobile: 082 962 2368

Outreach would like to thank the following organisations for their generous sponsorship of the 
concept, design and printing of this report. 

WHAT WE DO 
GMF offers concept-to-context financial 
reporting services. Our writing and 
production teams guide clients every 
step of the way towards high-quality 
products.

We are solutions-driven and believe that 
reporting should add value to a company 
by empowering its internal and external 
stakeholders with knowledge.

PRODUCTION 
Project managers, desktop publishers, 
designers and language practitioners 
have the expertise and experience 
to ensure the delivery of beautiful, 
functional information across a variety of 
platforms. We manage logistics through 
timelines, costing and on-site availability.

CORPORATE 
TRANSACTIONS 
Our corporate transaction experts 
oversee the production and distribution 
on requirements of, among others, 
prospectuses, circulars, SENS 
announcements and newspaper 
announcements.

VALUE-ADDED 
SERVICES 
We are experts in the field of financial 
and integrated reporting regulations, 
corporate governance, legal and 
statutory requirements – we make it our 
business to be informed so that we can 
assist clients in content development and 
copywriting. 

This offering includes advisory services 
on compliance with the:
–  King Report on Governance for 

South Africa 2009;
– Global Reporting Initiative G4.0; 
–  International Integrated Reporting 

Council’s (IIRC) <IR> Framework; and
–  Industry and international 

best practices.

DIGITAL 
Web developers and digital content 
strategists provide a service that 
covers all aspects of online and digital 
stakeholder communication.

 

contact details

johannesburg office

Waterford Office Park, Unit 37

Waterford Drive, Fourways 2191

t 087 353 0205

cape town office 

98 Dorp Street, Stellenbosch 7600

t 087 353 0160

gap analysis / copywriting / design /

typesetting / workshops / advisory / 

websites / digital media solutions

Financial reporting design  
& communication solutions

www.greymatterfinch.com



Executive Director:

Thomas Wojciechowski

manager@outreachfoundation.co.za

Creative Directors and Programme Leaders:

Boitumelo:

Erica Lüttich

Boitumelo@outreachfoundation.co.za 

Hillbrow Computer Centre:

Wiseman Ngobese

computer@outreachfoundation.co.za

Hillbrow Counselling:

Johan Robyn

Counsellor@outreachfoundation.co.za

Hillbrow Theatre Project:

Gerard Bester

hillbrowtheatre@outreachfoundation.co.za

Hillbrow Music Centre:

Sasha Sonnbichler

music@outreachfoundation.co.za

Dayvision Youth Centre and Kids’ Week:

Ethel Munyai 

socialworker@outreachfoundation.co.za

  011 720 7011

  www.outreachfoundation.co.za

  www.facebook.com/OutreachFoundation

contact details
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